
OneView™ Search 

Search doesn’t have to be complicated 

Attorneys and legal professionals rely on 
quick and easy access to information - 
which isn’t easy to provide, considering the 
rapidly increasing volumes of information 
both inside and outside of a firm.  Knowl-
edge management and IT professionals 
are constantly challenged to find new ways 
to deliver information in ways that makes 
it faster and easier to find, use and share. 

OneView Search enables quick searching 
for information across multiple sources 
and formats, delivering an effective search 
tool that users find simple and intuitive.  
Built on Microsoft’s search technology in 
both MOSS 2007 and Search Server 
2008, OneView Search extends Microsoft 
search into your existing systems while 
respecting security, mapping metadata 
and optimizing content for fast, reliable 
indexing. 

Unlike other search solutions that include 
overly-complicated features and compo-
nents that drive up the cost and effort 
required to implement, OneView Search 
delivers what most users need - fast, rele-
vant, and actionable search results that 
get them to the information they need. 

Benefits for Attorneys 

Attorneys want fast and simple access to 
information.  OneView Search provides a 
familiar, intuitive search interface that 

attorneys can use to quickly search across 
multiple sources of information and to re-
fine and navigate search results by client, 
matter, attorney and other categories.  And 
by integrating with legal-specific tools such 
as West km™, the award winning knowl-
edge management system from Thomson 
West that analyzes and combines a firm’s 
work product with Westlaw services, attor-
neys can gain additional insight and control 
over documents and related firm content.   

Knowledge Management Focus 

By indexing multiple sources and relating 
those sources through simple metadata 
mapping and merging, knowledge manage-
ment professionals are able to deliver 
search solutions that provide answers that 
any one system can’t answer alone.  For 
example, by indexing documents, client/
matter and attorney information together, 
users can search for attorneys based on the 
work product they have produced, or find 
documents based on information about a 
client.  Using Metadata Connectors, these 
relationships can be expanded further, pro-
viding all of the components necessary to 
deliver expertise systems, knowledge 
bases, forms databases and other knowl-
edge management tools - all using a single 
platform and software investment. 

Features for IT Professionals 

OneView Search integrates directly into 
SharePoint’s native administration inter-
faces, making it easy and familiar to create 
new content sources and customize the 
application to meet the needs of attorneys 
and users. Also included are advanced tools 
for monitoring and troubleshooting the in-
dex process, which is critical in environ-
ments with millions of documents and 
searchable content. 

Administrative features 

♦ Index structured content, unstructured 
content, or combination of both 

♦ Optimized full and incremental indexing 
processes, enabling rapid index of large 
volumes of content 

♦ Content source metadata mapping and 
merging using Metadata Connectors 

♦ Automated security mapping to Active 
Directory for index security 

♦ Administrative tools integrated into Share-
Point Central Administration 

Enhanced user experience 

♦ Enhanced OneView Search Center site  
template 

♦ Customizable faceted navigation of 
search results 

♦ Context-sensitive actions on search re-
sults, powered by OneView Connect  

♦ MOSS Search Results connector for One-
View Connect for dynamic, contextual 
search throughout a SharePoint environ-
ment  

♦ Federated search using OneView Connect 
RSS/OpenSearch API 

Search and Metadata Connectors 

♦ Interwoven Worksite 

♦ OpenText eDocs and DOCS Open 

♦ OpenText LegalKEY 

♦ LexisNexis Interaction 

♦ Thomson West km 

♦ PTI RealPractice 

♦ Any SQL Server, Oracle, ODBC or OLEDB 
data source 
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